
Fire, Smoke, and Soot Damage

Commercial & Residential Services

No one can predict a disaster that brings a home or 
business to a screeching halt. Unexpected accidents and 
incidents like fires, smoke, or soot damage can happen 
at any time. To help provide immediate action, Single 
Source offers 24-hour emergency response 7 days a 
week, 365 days a year. Simply pick up the phone, and 
we’ll mobilize a staff of experienced industry profession-
als formulated specifically to your situation. 

Single Source utilizes state-of-the-art restoration equip-
ment and cleaning methods to ensure that your project 
is performed efficiently and cost effectively.

After a fire, smoke, or soot damage, Single Source 
will secure your property to prevent any further 
damage and guide you, step by step, through the 
restoration process via an experienced project 
manager dedicated specifically to the restoration 
of your property and its contents. 

Single Source has more than 45 years of experience in the 
Disaster Restoration Industry. Because of our reputation for 
excellence, we are the primary contractor for numerous in-
surance companies and property management companies 
throughout New England. Our trained, professional, and fully 
licensed and bonded technicians will restore your home prop-
erty its contents back to its pre-damaged condition as quickly 
as possible.

Our ultimate goal is to get you back in your  business or home as 
soon as possible.

To reduce loss of use of your property and maintain a comfortable 
working environment for your family or tenants, our Emergency      
Response Services include:

•	 Temporary Power
•	 Temporary Heat/Air Conditioning
•	 Board-Ups
•	 Roof Repairs

•	 Water Extraction
•	 Structural Drying
•	 Odor Control
•	 Corrosion Control
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During a fire, smoke can permeate walls and other surfaces 
and drift through commercial duct work where it becomes 
trapped. If not properly removed, smoke odor reoccurs from 
time to time, especially during warm or damp weather. 

To control this, Single Source uses ozone machines and 
other deodorization methods to specifically stop the linger-
ing, unpleasant odor caused by smoke without using any 
dangerous chemicals.

What to Expect: The Single Source Cleaning 
and Restoration Process*:

1) Provide an immediate, emergency service clean-up         
 to avoid secondary damage to the property and its   
 contents.

2)  Your dedicated Single Source Project Manager will  
 explain to you, in detail, our cleaning and restoration   
 process and the entire scope of work. 

3)  Speak to your insurance company or adjuster to get   
 authorizations to start the cleaning process and   
 provide an estimate if necessary.

4)  Clean and deodorize the property and salvageable  
 contents. If major structural damage has occurred   
       and the structure is not safe for on-site content   
 restoration, Single Source will inventory, pack-out,   
 and move the contents to one of our climate con-
 trolled warehouses (depending on your location). 
 We will then perform the content cleaning and   
 deodorization process at the warehouse and store   
 and deliver the contents back to you when the re-  
 construction is completed or at your convenience.

5)  Conduct a final walk-through with you to address any   
 concerns or areas that did not respond 100% to our   
 cleaning.

6)  If necessary, send a report to the insurance company   
 listing areas that may need redecorating or additional   
 construction work.

 *Some steps described above may not be included in all   
 instances depending on the work at hand.

Smoke and Soot Damage
(Do not attempt to clean this on your own!)

Smoke and soot residue has the ability to damage surfaces if 
not cleaned and treated in a timely manner. Single Source’s 
trained technicians will respond immediately to perform 
emergency cleanup services which can avoid secondary 
damage to structural surfaces, industrial equipment and/
or contents. If heavy odor is present, various deodorization 
techniques can be used to keep the building or business in 
operation.

You might be tempted to clean smoke or soot damage on 
your own, but in doing so, you might impede or even destroy 
the restoration process, so please leave the job to our pro-
fessional technicians. Only professional restoration techni-
cians are knowledgeable about the many different tools and 
techniques that can be used in the soot and smoke damage 
cleaning process. 

If safety issues arise, such as instability of the structure or 
the need for more specialized cleaning techniques, the con-
tents can be inventoried, packed out, and relocated to one 
of our state-of-the-art cleaning & processing facilities. Once 
repairs to the structure are complete, we will deliver your 
contents at your convenience.

Odor Control and Smoke Removal 

Single Source’s certified cleaning techni-
cians rely on proven methods to clean and 
restore property damaged by smoke and 
soot  including furniture, some electronics 
and appliances,  books,  photographs, and 
most other items of value inside a damaged 
property.  Also, Single Source’s ability to 
remove soot from items such as brass, alu-
minum, chrome, marble, tile, and assorted 
upholstery fabrics saves replacement costs 
and allows you to keep the furnishings and 
other items you have in place.
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